No. 1/NEW/2013-Transport
Transport Department
Government of Madhya Pradesh
Office of the Transport Commissioner
Moti Mahal
Gwalior, Madhya Pradesh
e-Mail: transportmp@yahoo.com

Tender No: MPSEDC/BOOT /TPT/2013 /009 Dated: - 25.03.2013

CORRIGENDUM - 1 / NEW

Refer Request for Proposal [RFP) titled “Selection of Vendor for IMPLEMENTATION, UPGRADATION, MAINTENANCE OF
SERVICE DELIVERY SYSTEMS ON Build, Own, Operate and Transfer (BOOT) basis for the IT SERVICES, HARDWARE
EQUIPMENT, DATA MANAGEMENT, FACILITY MANAGEMENT, ETC for Transport Department for a period of 5 years extended
by another Syears in the State of Madhya Pradesh”

Note:

* All modification / corrigendum’s in future will be published on http: / fwww.mptransport.org only.
* All other terms and conditions of the RFP document except modified in the CORRIGENDUM remain the same.
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Clause No

Page
No

Clause Description

Query / Remark f Clarification
Sought

Amendment

Clause 2 = Key events and
dates

Key Events & Dates

Tender submission location

Submission of the Bids |s at the
Office of Madhya Pradesh State
Electronlcs Corporation, 47A
Arera Hills, Bhopal, Madhya
Pradech till 05-April 2013 on or
before 1530 Hours

Please refer page no 3 of the
modified RFP.

Clause no 2 = Key events and
dates

Eey Events & Dates

Technical Bld Opening

Opening of the Technical Blds at
the Office of Madhya Pradesh
State Electronics Corporation,
474 Arera Hills, Bhopal, Madhya
PFredesh on 15th April 2013 at
1100 howrs

Clause no 2 = Key events and
dates

Key Events & Dates

Technical Presentation

Technical Presentation by
bidders and Proof of Concept
demonstration at the Office of
Madhya Pradesh State
Electronics Corporation, 47A
Arera Hills, Bhopal, Madhya
Pradech on 15th April at 1130
hours (30 min for each bidder)

Clause no 2 = Key events and
dates

Key Events & Dates

Financizl gld cpening

Opening of Financlzl Bids at the
Office of Additionzl Chief
Secretary = Transport,
Mantralaya, Vallabh Bhawan,
Bhopal, Madhya Pradesh on 18th
April at 1530 hours

Section m, Data Center
preparation and
malntenance

41

Establishrent of facllity for
wideo conferencing at the Data
Center

What Is the exact scope of setting up
video conferencing? There are no
specifications provided for wideo
conferencing equipment. Kindhy
prowide the same

Specification of camera for video
conferencing added. Please refer
page no 138 of the modified RFP
under Anmexure A
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118 Laser jet printer- color Do you meed cobor laserjet printer or PFlease refer page no 117 of the
deskjet printer because given specs modified RFF under section
& are color deskjet and in Bobd you are | Technical Specifications and
asking color laser jet printer.do you make & model of the proposed
require It at all locations?®ls. Clarify equipments
Digital Camera Specifications 140 Digital Camera Specificathons given In the RFP but it Deleted. Please refer Annexurre
is mot mentioned in the &l of & of the modified RFE
7 material. Fls confirm do we need to
provide dighal camera if yes pls
specify the guantity.
118 ‘Web Camera It i= present in the Bl of Material but | Added. Please refer page no 138
a nix specifications in the RFP. of the modified RFF under
Arinexure &
140 Colour deskjet Printer Specifications given In the RFP but it Added. Please refer page no 117
is mot mentioned in the Bl of of the modified RFF under
g material. Pls confirm do we need to section Technical Specifications
prowide this if yes pls specify the and rmake & model of the
quaintity. proposed equipments
118 Laser Printer It i present in the Bill of Material but | Added. Please refer page no 139
10 nix specifications in the RFP of the modified RFPF under
Annexure &
118 LIPS Please specify quantity and Added. Please refer page no 139
spedfications of ups. of the modified RFF under
Annexure A, Vendor needs to
1 deploy asper the requirement In
arder to meet the reguirement
of the SLAs
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Firewall 5pecs 138 - Firewall 5pecs Please define the below parameters
140 -Fhyslcal dimensions (Wx Hx as It Is beft blank:-
o) -Fhyslcal dimensions (Wx H x D)
-Welght -Welght
-power input -power input
-BAain unit nominal input -Bain unit mominal input Modifled. Please refer page no
1z -bdax. power consumption: -bax. power consumption: 137-138 of the modified RFP
- Mominal input: - Hominal Input: under Annexure A
- Momidnal output: - Nominal output:
-bdax. power consumption: -bdax. power consumption:
Flrewall Specifications 138- Check Point Internal It iz specified to 2 spedfic Oem. So
140 Certification Authority |Diffle- request remove the dause or modify | Modified. Please refer page no
13 Hellrman 1,024-bit FEI) digital the clause as equivelent, so that other | 137-138 of the modified RFP
certificates, preshared secrets, OEMs can participate. under Annexure &
¥ 5008 digital certificates
Electronic signature pad- 140 = Recolution:300 Counts Per The specifications Is specific to single
specification Inc* Pressure Sensitivity=128 OEM S0 please allow other cems to
Levels on Z Axlse Software & participate having higherfeguivalent
Drivers Compatibility: Windows | specs so that the solution would be | Modified. Please refer page no
14 ¥P: Windows 2000 and cheaper and best for the department. | 140 of the madified RFP under
Windows 9X ME Annexure A
162 MFF Laser Please provide minkmum specs for Added. Please rafer page no 139
15 MFF as its guantity mentioned in of the modified RFF under
BOM. Arinexure &
163 Database server- 0 Mos. Flease darify server reguirement and | Modified. Please refer page no
16 application server- O nos. At DR | also DR Bobd, can we take 50% of DC 163 of the modified RFP
site Bobd
Clause 3.9 22-35 | Training to the Transport Since the Title of the clause and sub kdodified. Pelase refer page no
department officlals clauses ddo not match, it s requested | 22-35 of the modified RFP
i7 that this clause title may be changed
to “additional scope of work' or any
other sultable title
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Clause 3.9 a, Online Payrment 24 The dause mentlions “The Please darify whether the BOOT kiodified. Please refer dause
of Taxes wendor needs to conduct a third | operator need to submit this audit 3.10, page no 23 of the modifled
ig party audit every & months for report to the Transport department, RFE
checking of any vulnerabllity In | Gowvt. of Madhya Pradesh
the software application.”
Clause B (5] Technical Evaluation, podnt 5 of | Qawse mentions that “Certificate for
Technical Evaluation Criteria - 10 year data retention on MAZ
Compliance Matrix wiarranty frorm the Original
Equipment Manufacturer (OEM) of
the smart card™. This certificate s
sought form the Smart Card kdodified. Please refer dause no
19 manufacturer. Since MRZ is the chip | 8. point no 5, page 63-70 of the
where the data would be stored, this | modified RFP
certificate should come from the Chip
kanufacturer. Alternathvely, this
clause should be changed to Smart
card manufacturer supplier
Clause no & wy, Polnt no 2 72 The bldder | lead partner In We woud lke to submit if the
case of consortium | should comipany hawving manpower capachty
have minkmurm S000IT of certain number of employess it
professional employess wiould be a composition of technical
(enginesars, MBAS, technical staff, accounts, management, HR, atc.
support, management) on its 50 we request you to conslder all Modified. Please refer polnt no
payrolls as on Dec 1, 2012 ermployesas of the company undear this 2 clause no 8.1, Technical
210 - Erﬂatﬁ' than 500 but less than El@hllhf Evaluation Criterla of the
1000 modified RFP. Also refer point no
- mare theam 1001 Also we request you to minimdze the 11, page o 94 of the RFP
criteria to 300 employees In total owt
of which 50 employess should be IT
professional employees (engineers,
MBAs, technical support &
management
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Clause no & v, Point no &

21

73

The bldder (any of the partners
in case of consortiurm) should
have experience in developing,
creating and managing of Data
Centers for e-Governance
projects or applications of amy
Central Government Ministry /
State Government Department.
255% marks would be awarded
for each experlence In
developlng, creating and
managing of data center in
central f State gost, in case the
Data center |s related to state
transport department then 255
marks would be awarded for
each project

The criterion ks limiting the
competition. In most of the DL/ VRC
project, the vendor has to maintain
the State Data Centre of the
government and SWAN connectivity
is given to the vemdor by the
department. The vendor having much
experience in executing the project of
sraart card DL & VRC will be restricted
by this clause. Hence we request you
to modify the dause In the manner
that the bidder should have
experience in managing S0C [ project
management wnit for 2 project of
providing services for smart card
driving license and vehicle
regisntration certificate for any state
in the state. it should be nurnber of
projects rather than developing and
maintaining data centras in e-
governance project as |t show the
capabdlity and project
implermentation experence of the
bidder.Flease put 50% welghtage for
a project and there should be two

project experience

Modified. Please refer point no
&, page no 73 of the modified
RFe
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Clause 2

Eey Events & Dates

The venue of bid submission s in
Gweallor on Sth April 2013 at1530
hours, whereas the opening of the
pre-gqualification bid isin Bhopal on
S5th April 2013 at 1600 howrs. Kindhy
clarify theexact venue for submission
& opening of pregualification kid
asboth the cities are geographically
separated by 400 kms.

kiodified. Please refer page no 3
of the modified RFF.
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Clause 3.9

22-33

Scope of Work = Training to the
department officlals

Under this clause, varlous sub clauses
are given, which are asfollows:[a)
Online Payment of taxes|b) De-
Duplication of Driving Ucence(c)
Docurnent Managerment System(d)
‘Viehicle Enrollment and revenus
payment systemle) Centrallzed Card
personalization bureau(f) Delivery of
Smart Cards by Indian postal
department(g] Digital fitmess centra
for Wehlcles(h) Web based platform
integrated with High
SecurityRegistration PMlates systemil)
Stationary to be used for the lssuance
of paper baseddocurnentsOuestion =
while above sub-clauses are
mentionad under theTralndng to the
department officlals as per RFF while,
on plainreading of these clause, it
seems they have nothing to do
withTraining and these are indeed the
independent dause formingthe Scope
of Work as per architecture of
RFP.¥You are requested to kindly on
abowe, since this would formbasls of
the response to RFP.

kodified. Please refer page no
22-33 of the modified RFP
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Clause no 4

35-51

Project Takeower from current
BOOT operator

Sub dauses under this clause start
from alphabet " and hence It |s
presumed that prior 9 sub-clauses
from alphabet “a" to “1” are missing
from the RFP. Reguest to kindly
intimate the 9 polnts prior to the Sub-
clause “s”

kodified. Please refer page no
33-51 of the modified RFP

Clause no 5

54 -6l

General Inforrnation, terms and
conditions

Sub dause under this clause start
from alphabet “s" and go on till “z°
and agaln restart at "aa™ and go on till
“nn”. Therefore, it is presurmed that
prior sub-clauses from alphabet Page
22" to "r" are missing from the RFP.
Sub dauses with alphabets “aa” till
“nn" are highly unusual, therefore
department may kindly take
cognizance that this ks comrect
numberng. Reguest to kindly
intimate the prior to the Sub-cause

L=

5

Modified. Please refer page no
5d4-61 of the modified RFP

Clause no &

62 -85

Proposal opening and
evaluation

Sub dause under this clause start
frorm alphabet “oo” and go on il
“wu”, which s highly unusual Request
to kindly intimate the prior to the
Sub-dause “oo”

Modified. Please refer page no
62-65 of the modified RFF
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Clause no 7 68 -69 | Pregualification criteria: Sub This point comprises of 2 divergent The bidder needs to have an
Clause Polnt 12 suggestions as derhved from RFP. On exdusive tie up with the card
one hand, it suggests that elther supplier having its
bidder or Its partner (In case of manufacturing facility in the
consortium) must possess a S005TA geographical boundaries of
certificate wherain card India.The consortium can have
manufacturing of such SC05TA Cards | only 2 members |e. Lead Bidder
miust be in geographical boundaries & the Consortlum Partner. Any
of India. On other hand, the dause bidder submitting bids hawving
also suggests in case that if bidder (or | more than 2 consortium
its partner In case of consortium) partners, the same would be
does not have the 5005TA certiflcate, | summarily rejected.The smart
they can have an exclusive tie-up with | card manufacturer / supplier
fior supply of SCOATA cards with any neads to have an exclushe tie up
card manufacturer having the valid with the lead bidder. In case the
SCOATA certificate. Does this mean manufacturer [ supplier has
a7 that if the tie-up arrangement for multiple ties ups with the lead
supply of SC0STA Cards (in case bddder, the bid of the consortium
bidder or partner does not possess 8 | would be summarily rejected.
SCOATA certificate) could be with the
card supplier having Its
manufacturing facility amywhere in
the world? Does this slso mean that &
Smart Card manufacturer can forge
mare than one the-up with any
number of bidders¥ Finally, does this
also mean that under the RFF
response, under the consortium, one
can have A lead bidder, a consortium
partner and a Smart Card
supplier?Mlease clarify.
Clause w 72 Technical Evaluation critera Sub-clause starting of alphabet “w" Is
8 highly unusual. Department may kodified. Please refer page no

kindly take cognizance that this is
correct numbering

T2 of the modified RFP
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Clause 9

75-T8

Financial Evaluation

Sub-Clause starting of alphabet “ww™
is highly unusual, which continues till
“zz" and then introduction of sub-
clause at “aaa" & "bbb". Department
may kindly take cognizance that this
Is correct numbering

kodified. Please refer page no
75 - 78 of the modified RFP

Clause 10

Ganeral informathon, terms and
conditions [Successful Bldder)

Sub-Clause starting of alphabet “ccc”
to “eee” ks highly unusual.
Departrnent may kindly take
cognizance that this s comrect
numberng

kodified. Please refer page no
79 of the modified RFP

31

Clause B w

73

Since the pazs marks in the Technical
evaluation criteria ks 50 marks, are we
reguired to score a minlmum passing
mark in both f elther of the
Presentation and Proof of Concept for
Deduplication and web based e-
governance application?

ks it compulsory to participate and
demonstrate the Deduplication
capabdlity and web based e-
governance application capabdlivy if
one |5 scoring 50 marks from other
criteria?

Modified. Please refer bullet 1
on page ne 73 under clause no
8.1, Technical Evaluation Criteria
of the modified RFP

Annexure = &

137

bdinimum Hardware
Specifications

The minimwm hardware
spedfications mentioned for the
Server = RTO Office, Application
Server (Blade Server), Blade Chassis,
SAMN Storage are pertalning to 2 single
OEM and not generic bn nature.
Reguest you to kindly dcheck the
SEME.

kodified. Please refer page no
129 - 135 of the modified RFP

Annexure = &

143

kdinimum Hardware
Specifications

Please darify whether the vendor can
use any other operating system other
than Windows Le. Lnux, UNIX, stc

Yes, the vendor can use any

operating system other than
Windows.
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TP-5

118

Technical Specifications of the
items proposead

The annexure TP-5 asks for the Make
& Model of the proposed hardware
ftems. We suggest that the transport
department should ask for the

hardware iberms which are in the top 3

rank of |IDC report of the quarter in
wihich the project is awarded to the
vendor

Added. Please refer last para on
page mo 118 of the modifled RFP
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